Marybeth Rea Craig

9045 Clubhouse Blvd.

Desert Hot Springs, CA 92240
Tuesday, August 20, 2002

Dear Dr. Palmer,

This letter is for the purpose of putting some facts in my records that take too much time to tell in an ordinary appointment. It’s not that you have been negligent necessarily; it’s just that I feel “my story” in some cases has not been heard.

My Toenail Fungus

In the early 1970’s or even late 60’s my toenail on left big toe turned completely white, thick, mottled and brittle. My dermatologist in Whittier, Dr. Murray Zimmerman, told me how to treat it and said, “I hope this works”:

He gave me a microscope slide and told me to go home and scrape off all the nail down to the skin. It didn’t hurt at all. Then I was to keep Naftin cream on it until the nail grew out again.

This worked, though I had the same problem on my little toe later – and some white on the tops of other toes occasionally. The Naftin always helped.

Since then the nail on the left big toe starts to turn white and brittle and so thick I can hardly trim it. But I trim it down as far as possible and medicate it and apply band-aid for a week or so. After a few months it reoccurs on one corner of the nail. I do the same thing again. It works, and I’ve been doing this for all those years.

It isn’t an ingrown toenail; it is just where I’ve cut it back as far as possible, and applied the ointment (cream) and the band aid.

It is almost impossible to convince any doctor that I have a nail fungus, because I try to keep ahead of the problem, and they don’t know what the problem is.

The Naftin seems to be unavailable recently and I’m using Ketoconazole that you or the pharmacy substituted.

With all due respect, I’m not sure why Ketoconazole was prescribed if fungus is not the diagnosis. But it seems to work.

Since Dr. Milligan couldn’t see much problem on my toe, he just said, “Do what you’ve been doing,” and he doesn’t know what that is, nor the story behind it.

Spot on Back

Dr. Milligan said I have a keratosis on my back – not basal cell carcinoma. Perhaps it should be frozen off.

Dermatitis on Nose

He didn’t pay much attention to the dermatitis on my nose, because it does look much better. But he came alive when I said I had had it for two years and it had been much worse. He gave me a Rx for Hydrocortisone. 

Trigger Fingers

8-12-02  Dr. Fay gave me a cortisone injection in the base of each “trigger” finger (very painful!) and I return in eight weeks. Surgery was not discussed. I was rather light-headed after the shots, and had to stay awhile until they dismissed me.

The staff in your office has been helpful and courteous. I’ve had some problem with getting some prescriptions filled correctly. I’m probably wrong, but my impression is that all doctors are either terribly busy, or that I’m sort of a “step-child” because I’m on HMO. I hope I’m wrong.

Sincerely,

Marybeth R. Craig
